NONNTUKA KOHOUAEHUMNANTbBHOCTU N OBPABOTKU NEPCOHAJIbHBIX AJAHHbIX

Hactoswas Noantnka KOHGUAEHUMANBLHOCTU U 06PaboTKM NePCOHANbHbIX AaHHbIX (aanee — MoAnTuKa
KOHOMAEHUMANBbHOCTM) OCHOBaHA Ha 3akoHe Pecny6amnku Kasaxctan ot 21 mas 2013 roga Ne 94-V «O
NepCcoHaNbHbIX AaHHbIX U UX 3alLuUTe», AEACTBYET B OTHOLWEHUN BCeM MHPOpPMaLmn, KoTopyto Onepartop
MOXeT nonyuntb o Nonb3osatene Bo BpemMA UCNOAb30BaHWA caiTa https://mytravel.kz u mobunbHoro
npunoxeHma mytravel u onpegensaer nopaaok, ycnoBua 06pPabOTKM NEepPCOHaNbHbIX AaHHbIX
nonb3osatenent canta https://mytravel.kz 1 mobunbHoro npunoskeHua mytravel, n ycraHasnmsaet
TpeboBaHMA No obecneyeHUto 6€30NaCHOCTM NEPCOHaNbHbIX AaHHbIX MNonb3oBatenen. [elicTBytoLan
pesakuma  TOAUTUKN  KOHPUAEHLMANbHOCTM  MOCTOAHHO AOCTYyNHA B cetu WHTepHeT no
apgpecy: https://mytravel.kz/privacy-policy.

MonntMka KOHPUAEHUMANBHOCTM OTHOCUTCA KO BCEM MEPCOHasbHbIM AaHHbIM, cobMpaembiM WM
NpenocTaBAAeMbIM HaM B aBTOHOMHOM pPEeXMME WAM MNOCPeACTBOM WMHTEPHET-CBA3M, BKAOYAA
nepcoHanbHble [AaHHble, cboOp WAM nNpefocTaBAeHWE KOTOPbIX OCYLLECTBAAETCA 4epes  CauT
https://mytravel.kz 1 mobunbHoe npunoxeHne mytravel, yepes Hawu oduuManbHble CTPAHULBI B
coumanbHbix ceTax. [Mocewaa cant https://mytravel.kz n mobunbHoe npunoxeHne mytravel,
Monb3oBaTenb NPUHUMAET WM COMALLIAETCA C MpoueaypamMu, COAEPKaLMMUCA B HacToswwen Monutuke
KOHPUAEHUNANBHOCTMH.

1. ONPEAENEHNA TEPMUHOB
1.1. Anna uenelt HacToswelh MoAUTUKN KOHPUAEHLMANBHOCTM NCNO/b3YIOTCA C/eaytolme onpeaeneHus:

1.1.1. CaliT — UHTepHeT-CalT, pa3MeLleHHbIi B AomeHe mytravel.kz n ero nogaomeHax, COCTOALWMMN 13
COBOKYMHOCTU pa3aesnioB, Be6-CTPaHML, KOHTEHTA, a TaK)Ke MPorpamMMmHbIX U annapaTHbIX cpeacTs, 6as
OaHHbIX, NOCPEACTBOM KOTOpPbIX obecneymBaeTcs AOCTYNHOCTb AaHHON MHbOopPMaLMK B ceTh UHTepHeT.

1.1.2. MobunbHOe NpuaoKeHne - MobuabHOE MpuaokKeHue mytravel, cocToslee M3 COBOKYMHOCTM
Pa34eNoB, KOHTEHTA, a TaKXKe NPOrpPaMMHbIX M annapaTHbIX CpeacTs, 6a3 AaHHbIX, MOCPEACTBOM KOTOPbIX
obecneynsaeTcs 4OCTYNHOCTb AAaHHOW MHPOPMaLMK B ceTn MHTepHeT.

1.1.3. Onepatop — ToBapuLlLECTBO C OrpaHWUYEHHOM OTBEeTCTBEHHOCTblo “My Startups”, BWH
230140021322, pacnonoxeHHoe no aapecy: Pecnybnunka KasaxctaH, 050060, ropog Anmartbl, yavua
PosbibakneBa, gom 263. OnepaTtop ABAAETCA COOCTBEHHUKOM M agMUHMCTpaTopom Cainta 1 MobuabHoro
NPUIOKEHUA.

1.1.4. Nonb3oBaTenb — AeecnocobHoe PpusnMYeckoe ANLO, co3aaBlLuee y4YeTHYO 3anmucb Ha Cante uam B
Mo6UNbHOM NPWUAOXKEHUM MO JOTMHY U NApPOAD, a TaKKe CorlacuBlIeeca C  YCAOBUAMM
NO/b30BATENLCKOIO COMNalleHuns, B COBCTBEHHOM MHTepece MHO BbICTyNatoLLee OT UMEHU U B UHTEpPEeCaXx
npeACcTaBAAEMOro UM I0PUANYECKOrO Nan GU3NYECKOro nLa.

1.1.5. NepcoHanbHble AaHHble — cBeaeHUA o MNonb3oBatene (bamuama, MMA, OTYECTBO NPU HaNUUUW,
MHAMBMAYANbHbIA NAEHTUOUKALMOHHBIA HOMEP, NOJ, AaTa POXAEHUA, abOHEHTCKMIA HOMep COTOBOM
CBA3W, aApec 3/1eKTPOHHOM NoYTbl, 6aHKOBCKME PEKBU3UTHI, yYeTHble AaHHble A0CTyna: naposb, A0ruH/
MMsA), OTHECEHHble 3aKoHoAaTeNbcTBOM PecnybsivKku KasaxcTaH K KaTeropuu nepcoHanbHbIX AaHHbIX
orpaHW4YeHHoro AocTyna.

1.1.6. YueTHan 3anucb (aKKayHT) — Habop AaHHbIX, HeobxoauUMbI ANA naeHTUbUKaumum MNMonb3osBaTtens B
Lenax npeaocTasieHns emy AocTyna.
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2. OBLUUE NMONOXKEHUA

2.1. Ucnonb3oBaHue MNonb3osaTtenem Calita u MobMAbHOro NPUIOKEHMA O3HAYaET Corlacue C HacTosLen
MoNUTUKOM KOHPUAEHLNANBHOCTH.

2.2. MonnTMKa KOHOUAEHUMANbHOCTU PACNpPOCTPAaHAETCA Ha BCEX MOCeTUTeNei, U MNPUMEHAeTCa B
OTHOLWWEHUM MNpeaocTaBneHHbIX [onb3oBaTeniem [epCcoHANbHbIX AaHHbIX BO BPEMS Pernmcrpaumm u
nosib3oBaHna Cantom n MobUAbHbIM NPUNOKEHUEM.

2.3. Hactoawasn MoanTuKa KoHoUaeHLManbHOCTH npumeHaeTca K CaiiTy U K Mo6UAbHOMY NPUIONKEHUIO.
CaliT 1 MobuabHOE NPUOKEHWUE HE KOHTPOIMPYIOT U HE HECYT OTBETCTBEHHOCTb 3a CalTbl TPETBUX UL,
Ha KoTopble [Monb3oBaTe/Nb MOMKET MeperTM MO CCblIKam, AOCTYMHbIM Ha Caitte m B MobunbHom
npuaoxeHun. Onepatop He HeCeT OTBETCTBEHHOCTM 3a NPAKTUKY KOHOUAEHLMANbHOCTM CaliTOB, KOTOPbIE
ynpasastotca He Onepatopom. ITa MoAUTUKA KOHPUAEHUMANbHOCTU NPUMEHAETCA UCKAIOUYUTENBHO K
MepcoHanbHbIM AaHHbIM, CO6paHHbIM OnepaTopom.

2.4. B cnydae Hecormacua c ycnosuamu [oAUTUKKM KoHOUAeHUManbHocTM [lonb3oBaTeNib [A0/KEH
npeKkpaTuTb Mcnosib3osaHune Cainta n Mo6MAbHOMO MPUIOKEHUA.

2.6. Onepatop He npoBepAeT [AOCTOBEPHOCTb [lepCoHanbHbIX AaHHbIX, NpPeaoCTaBAAEMbIX
Monb3oBatenem. OgHako, OnepaTop UCXoAUT M3 TOro, YTo MNonb3oBaTesb NPeAOCTaBAAET AOCTOBEPHbIE
MepcoHanbHble AaHHbIE N NOAAEPHKMBAET 3TU AaHHbIe B aKTya/lbHOM COCTOAHMWU. Bclo OTBETCTBEHHOCTL
32 [OCTOBEPHOCTb W QaKTYyaJibHOCTb, a TaKXXe BO3MOXHble TMOC/AeACTBUA 3a MpeaocTaB/ieHne
HeAO0CTOBEPHDIX MAN He aKTyasbHbIX [lepCcoHanbHbIX AaHHbIX, HECET [onb3oBaTeNb.

3. NIPEAMET NOJIMTUKU KOHOUAEHLUUANBHOCTU

3.1. Hacrtoswasa [MoanTMKa KOHPUAEHUMANbHOCTM YycTaHas/aMBaeT obnasatenbctBa OnepaTopa no
HepasralweHUto M obecrneyeHno pexnuma 3aWwmuTbl KOHOUAEHLMANbHOCTU MNEPCOHaNbHbIX AAHHbIX,
KoTopble [lonb3oBaTenb npeaocTaBaser no 3anpocy Onepatopa npu wmcnonb3oBaHum Canta W
Mob6uabHOro NPUNOKEHMUS.

3.2. T[lepcoHa/ibHble [AaHHble, pa3peléHHble K 06paboTke B pamKax Hactoawen [MoAUTUKK
KOHOMAEHUMANbHOCTM, NpedocTaBastoTca MNonb3oBatesniem nytem 3anosHeHusa dopm Ha Calite nau B
Mob6MIbHOM NPUIOKEHUM U BblpaXKatoT cornacue Moab3oBaTtena Ha UX cbop, 06paboTKy M XpaHeHue U
BK/ItOYALOT B ceba cneayrowyto MHpopmaumio (He orpaHUYMBanCD):

° MMH;

e damuauna, UMa, OTYECTBO (MPU HaNUYUK);
e non;

e [aTa poXAaeHus;

e aapec 3NeKTPOHHOM NoyThl;

e abBOHEHTCKMIA HOMepP COTOBOW CBA3MU;

e DaHKOBCKME PEKBU3UTLI;

3.3. /ltobas MHasA nepcoHasbHas MHPOPMaLMA HEOTOBOPEHHAA Bbile (MCTOPMA NOKYMOK, NCMNO/Ib3yemMble
6paysepbl M ONepaLMOHHbIE CUCTEMbI M T.4.) NOANEXUT HAAEKHOMY XPaHEHUIO M HepPaCMpPOCTPaHEHUIO,
3@ UCKNIIOYEHMEM C/lyYaeB, NPesyCMOTPEHHbIX B M. 5.2. HacTosAwel MoAUTUKN KOHPUAEHLMANBHOCTH.



4. LIENY CBOPA NEPCOHANIbBHOW MHGOPMALIUM MNONb3OBATENA
4.1. NepcoHanbHble gaHHble Nonb3osatena OnepaTtop MOXKET UCMONb30BaTb B LLENAX:
4.1.1. pna ngeHtndunkaumm Nonblosatens;

4.1.2. MNpegocTtaBneHus MNonb3osaTento 4oCTyna K ycayram, onybimMkoBaHHbIM Ha Calite u B MobunbHOM
MPUAOKEHUN.

4.1.3. YcraHosneHua c [lonb3oBaTesnem 06paTHOM CBA3WM, BK/AOYAA HanpaBAeHWE YyBeAOMJIEHUN,
3anpocos, Kacalowmxcsa Mcnosb3osaHua Caiita 1 MobUIbHOMO NPUIOKEHUA, OKa3aHuA ycayr, obpaboTka
3anpocoB v 3aABOK OT lMonb3osaTens.

4.1.4. OnpepeneHus MecTa HaxoxaeHua [lonb3oBaTena pana obecneyeHusa 6e30nNacHOCTM MU
npeaoTBpalleHns MoLeHHMYecTBa.

4.1.5. MoaTeepAeHUA [OOCTOBEPHOCTM W NOAHOTbI [lepCOHaNbHbIX AaHHbIX, MNPEAOCTaBAEHHbIX
Monb3oBaTtenem.

4.1.6. Co3gaHuA YyeTHOW 3anmcu (akkayHTa) gna nonb3oBaHMA CalTom n MoBMAbHBIM NPUAOKEHUEM.

4.1.7. MpepoctaBneHns Monb3oBatento 3PpPEKTUBHOM KAUEHTCKOW U TEXHUYECKOW MNOALAEPHKKM Npu
BO3HWUKHOBEHUM NpobJiem, CBA3aHHbIX C UCMosib3oBaHMeM CanTa 1 MOBUIbHOTO NPUIONKEHUS.

5. CNOCOBbI, CPOKMN OBPABOTKU NEPCOHA/IbHbIX AAHHbIX 1 OBA3SAHHOCTU ONEPATOPA MO
3ALLUUTE NEPCOHA/IbHbBIX AAHHbIX

5.1. Monb3oBaTtenb faeT cornacve Ha 06PaboTKy NEPCOHANbHBIX AaHHbIX 4O MOMEHTA YAA/NeHUs CBOeM
YyeTHo 3anucK Ha Cante n B MoBGUAbHOM NPUAOIHKEHUMW.

O6paboTKka NepcoHasbHbIX AaHHbIX [lonb30BaTeNs OCYLLECTBAAETCS /II0ObIM 3aKOHHbIM cnocobom, B Tom
yncne B MHPOPMALMOHHBIX CUCTEMAxX MNEPCOHANbHbIX AaHHbIX C WCNOAb30BAaHWEM CPeACTB
aBTOMaTM3auUMKN MM 6e3 NCNOoNb30BAHMA TAKUX CPEACTB.

5.2. lepcoHanbHble AaHHble [lonb3oBaTena MoryT 6biTb nepeAaHbl YNOAHOMOYEHHbIM OpraHam
rocygapcrseHHoun Bnactu Pecrnybankmu KasaxcraH TO/IbKO MO OCHOBaHMAM U B MOPAAKE, YCTaHOBIEHHbIM
3aKoHoAaTenbCcTBoM PecnybimKkn KasaxcTaH.

6. MPABA U OBA3ATE/IbCTBA CTOPOH
6.1. MNonb3oBaTtenb ob6A3aH:

6.1.1. [MMpepocTaBuUTb [AOCTOBEPHYIO W aKTyasbHyl0 UWHPopmauuio o [lepcoHanbHbIX AaHHbIX,
Heobxoanmyto ans nonb3oBaHua Canta u MobUABLHOTO NPUNOKEHUS.

6.1.2. O6HOBUTbL, OOMOMHWTb MPEAOCTAaBAEHHYIO MHbOpPMaLUo O [epcoHasbHbIX AAHHbLIX B Caydae
N3MeHeHMA AaHHON MHbOoPMaLUW.

6.1.3. NMpeaBapuTenbHO NOAYYUTb BCE HEOOXOAUMbIE COIAacKA OT TPETbUX JINLL B C/ly4ae NpeaocTaB/ieHuns
UXx AaHHbIXx OnepaTopy.

6.1.4. O6l'|aﬂ,aTb BCcemu HEO6XOLI,VIMbIMM npasamu, NO3BOJIALOLWLMMUN eMY OCYLLECTB/IATL PETNCTPALUIO U
NCNosb30BaTb MObUIbHOE NpUNoXKeHne,

6.1.5. 6bITb 03HAaKOMNEHHbIM C HacTosLel MoAUTUKON KOHOUAEHLMANbHOCTH;



6.2. Nonb3oBaTenb UmeeT NpPaBo:

6.2.1. ncnosb3oBaTb CBOM [lepcoHasibHble AaHHble B /IIOObIX 3aKOHHbIX LEsSX, B TOM YMC/AE B LENsx,
YCTaHOBAEHHbIX MOANTUKON KOHOUAEHUNANBHOCTY;

6.2.2. oTO3BaTb CBOe cornackMe Ha cbop, obpaboTky M xpaHeHue cBoux [lepCcoHasbHbIX AAHHbIX
NocpeacTBOM COCTaB/IEHMA COOTBETCTBYIOWLErO MUCbMEHHOTO [OKYMEHTA, KOTOPbIM MOXKeT 6biTb
HanpasaeH B agpec OnepaTopa Ha 3N1EeKTPOHHYI0 nouTy info@mytravel.kz.

Onepatop npekpaliaer 06paboTKy NepcoHanbHbIX AAaHHbIX B Pa3yMHbI CPOK, HO He no3gHee 5 (nAaTu)
KasieHZAPHbIX AHEV C MOMEHTa NnonyyeHus 3assneHus MNonbaosatens ob oT3biBe cornacus.

B cnyuyae ot3biBa lNonb3oBatensa cornacua Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtop Bhnpase
NPOAONKUTE 06PabOTKY NEePCOHaNbHbIX AaHHbIX 6e3 cornacua, Koraa MepcoHasibHble AaHHble CAenaHbl
0obweanocTynHbIMKU U NPU HAIMYUKN OCHOBAHMUM, YKa3aHHbIX B cTaTbe 9 3akoHa Pecnybsmku KasaxctaH «O
NnepcoHanbHbIX AAHHbIX U UX 3aLLUTER.

6.3. Onepatop 061a3aH:

6.3.1. Ucnonb3oBaTb MNOAYYEHHYIO MHOOPMALMIO WCKAOUYUTENIbHO AMA Uenei, yKasaHHbIX B M. 4
HacToAweln NoanTUKKN KoHPUaeHLMaNbHOCTH.

6.3.2. ObecneynTb XxpaHeHWe KOHOUAEHUMANbHOM WHbOPMAUMKM B TallHe, He pasmawatb 6e3
npeaBapuTeNIbHOrO NMUCbMEHHOro paspelleHuA onb3oBaTena, a TaKkKe He OCYLLeCTBAATb NPOoAarKy,
obmeH, onybnavkoBaHue, nMboO pasrnalwleHMe MHbIMKM  BO3MOMHbIMKM Crocobamn  nepedaHHbIX
MepcoHanbHbIX AaHHbiX [Nonb3oBaTtens, 3a WUcKkAuYeHMem nn. 5.2 HacToAwer MoAnTUKK
KOHOMAEHUMNANBHOCTH.

6.3.3. MpMHMMaTb Mepbl NPEAOCTOPOXKHOCTM ANA 3aWMTbl KOHPUAEHLMANBHOCTM MepPCOHaNbHbIX AaHHbIX
Monb3oBaTena CornacHo NopsaKy, 06bIMHO MCNOMb3YeMoro AMs 3almThl TaKOro poga uHdopmauun B
cywiecTeytowem genosom obopore.

6.3.4. OcywecTBuTb 6/JIOKMPOBAHUE NEPCOHA/IbHbIX LaHHbIX, OTHOCALMXCA K COOTBETCTBYHOLLEMY
Monb3oBatento, He no3gHee 5 (NATK) paboumx gHel ¢ MOMEHTa NoayYeHMA NUCbMEHHOro obpalleHus
Monb3oBartens.

6.3.5. NpUHMMaTb HeobXoAMMble OpraHU3aUMOHHblIeE W TexXHUYeckne Mmepbl AnA obecneyeHus
KOHOUMAEHUMANBbHOCTM,  LENOCTHOCTM, COXPAHHOCTM M [OCTYNHOCTM  [lepcoHasnbHbIX  AaHHbIX
Monb3oBaTtenen.

6.3.6. cobnoaaTth 3aKOHHbIe Npasa [onb3oBaTenel B chepe 06paboTKM NepcoHaNbHbIX AAHHbIX, @ TAKKe
cobnoaatb UHble TpeboBaHMA K 06paboTKe MNepcoHasbHbIX AaHHbIX, yCTAHOB/IEHHbIX 3aKOHOAATE/1IbCTBOM
Pecnybnunkn KasaxcTaH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. B cayyae yTpatbl uam pasrnaweHnns MNepcoHanbHbIX AaHHbIX OnepaTop He HECET OTBETCTBEHHOCTb,
ec/v gaHHaa MHpopmaLuma:

7.1.1. Crana nyb/M4HbIM A4OCTOAHMEM A0 €€ yTpaTbl AU pasrnalleHuns.
7.1.2. bbina pasrnaweHa c cornacma Nonb3osartens.

7.2. Nonb3oBaTtens Bo3mewaeT Onepatopy B NoAHOM obbeme yliepb B ciyyae npeabaBieHUs TPETbUMU
NNUAMKU, B TOM YUC/Ie TOCYAapCTBEHHbIMM opraHamu, K OnepaTopy MPeTeH3Mi, UCKOB, Kacalowmxca



06paboTkn MepcoHanbHbIX AaHHbIX, NepeaaHHbix MNMonb3oatenem Onepatopy 6e3 cornacua cybbekTa
MepcoHanbHbIX AaHHbIX, 06paboTKM HedoCTOBEPHbIX/MCKaXKeHHbIX/HeaKTyanbHbIX [epcoHanbHbIX
AaHHbIX NO BMHe [Monb3oBaTens.

8. NOPAAOK PA3PELLEHNA CNOPOB

8.1. Cnopbl M pasHOMacusA, KOTOpble MOMYT BO3HMKHYTb MPW WCNOAHEHMM HacToAwen [MoAnTuKK
KOHOMAEHUMANbHOCTM, PELLAtoTCA NyTEM NepPeroBopoB MexKay CTOPOHaMMU.

8.1.1. Nepepg obpalyeHnem B cyg NMonb3osaTenb A0MKeH cobaocTn 06s83aTenbHbIn gocyaebHbl NopaaoK
1 HanpasuTb OnepaTopy COOTBETCTBYIOLLYIO MPETEH3UIO B MMCbMeHHOM BuAe. CPOK OTBETA Ha MPETEH3UI0
coctasnsaeT 30 (Tpnguath) pabounx aHel ¢ MOMeHTa ee nonydyeHuns/spydeHns Onepartopy.

8.2. B c/lyyae HEBO3MOMKHOCTM paspelleHuns CoPoB NyTem MeperoBopoB BCE CMOPbI, PasHOrIacua Uam
TpeboBaHMsA, BO3HUKAlOLWME U3 HAcToALeN MOAUTUKN KOHOMAEHUMANBHOCTM ANMBO B CBA3M C HEl, B TOM
yucae KacalowuMeca ero  HapyleHus, MpeKkpaleHua WM  HeAeMCTBUMTEeNbHOCTU  Mmoanekar
OKOHYaTe/IbHOMY YPETYIMPOBaHUIO B CyAe MO MeCToHaxoXaeHuto OnepaTopa.

9. JONOJIHUTE/NIbHDBIE YCNOBUA

9.1. OnepaTtop BNpaBe BHOCUTb MU3MEHEHUSA B HacToALLYH MNoANTUKY KOHOMAeHUMaNbHOCTM 6e3 cornacus
Monb3oBarens.

9.2. HoBas pegakumsa MoAUTUKM KOHOUAEHUMANBHOCTM BCTYNAET B CUY C MOMEHTa ee pasmeLLeHma Ha
Cavite 1 MOOGUIbHOM NPUIOXKEHUU, €CIN UHOE He NPeayCMOTPEHO HOBOWM pegakuumen [MoAUTUKM
KOHPUAEHUMANBHOCTU.

9.3. K Monutnuke KOHPUAEHLMANbHOCTU M OTHOWeHMAM MexKay [lonb3oBatenem u Onepatopom,
npumeHseTca npaso Pecnyb6ankm KasaxcraH.

9.4. Monb3oBatenb 00A3yeTCA  CaMOCTOATENbHO  CAeAUTb 33 U3MeHeHUsmM  [oAUTUKM
KOHPUAEHUMANBHOCTM MyTEM O3HAKOMJIEHUA C aKTya/lbHOW peaakumen, onybamMkoBaHHOM Ha CaiiTe u
MobunabHOM NPUNONKEHUN.

9.5. Bce npeasioxeHna Uam Bonpocbl No HactoAalwel Moantuke KOHOUAEHLMANBHOCTU CAeayeT coobLwaTh
Mo 3NeKTPoHHOI nouTe info@mytravel.kz.



